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PROFESSIONAL SUMMARY
Infrastructure & Platform Engineering Lead with 14+ years of experience — including 9 years of direct team leadership (recruitment, performance management, SLA ownership) and 5+ years architecting enterprise HCI, virtualization, and automation platforms. Currently leading the IT Automation Platform at Orange Jordan, driving cross-functional delivery across VMware Cloud Foundation (vSAN HCI), Nutanix, and Kubernetes environments. Combines proven people leadership and vendor management with deep hands-on expertise in hyperconverged infrastructure, capacity planning, and infrastructure modernization. TOGAF 10 Practitioner, Nutanix NCP/NCAP, VMware VCF Architect, CKA, and GCP Professional Cloud Architect — ready to lead infrastructure teams at scale.
CORE COMPETENCIES

	HCI & Compute
	Nutanix (NCP/NCAP), VMware vSAN, VCF, Dell PowerEdge, Hardware Lifecycle, Capacity Planning, Performance Optimization

	Leadership & Management
	Team Leadership (9 yrs), Recruitment & Performance Management, Vendor & Stakeholder Management, Budget & Cost Optimization, Mentoring & Coaching

	Virtualization & DR
	VMware Cloud Foundation (VCF), vSphere, vCenter, NSX-T Federation, SRM, vRealize Suite, Hyper-V, Site Recovery

	Cloud & Hybrid
	Google Cloud Platform (Compute, App Engine, Cloud Run, VPC, IAM), VMware Cloud Director, Multi-Cloud Architecture

	Automation & IaC
	Ansible / AWX (Ansible Automation Platform), Python, PowerShell, Git, Gitea, GitOps, Jinja2, YAML

	Containers & K8s
	Kubernetes (CKA), Harbor Registry, Docker, Helm, VMware Tanzu (TKG)

	Networking & Security
	NSX-T (Edge Clusters, BGP, Segments, Load Balancers), Active Directory, HashiCorp Vault, Workspace ONE Identity

	Frameworks & Governance
	TOGAF 10, ITIL 4, CIS Benchmarks, COBIT 2019, Enterprise Architecture Governance


PROFESSIONAL EXPERIENCE
Cloud Management Expert  ·  IT Automation Platform Lead	Feb 2021 – Present
Orange Jordan (JT Group) — Amman, Jordan
Leadership, Stakeholder Management & Strategy
1. Lead the enterprise IT Automation Platform (IAP) initiative: coordinating cross-functional delivery across infrastructure, networking, security, and application teams — serving as the single point of accountability for platform outcomes.
1. Drive technology strategy and vendor decisions: conducting technology assessments, licensing analysis (VMware, Nutanix, HashiCorp), and ROI presentations to senior management — influencing investment decisions and platform roadmaps.
1. Mentor and upskill engineering teams: through structured workshops, design reviews, and hands-on coaching on HCI operations, cloud-native patterns, and automation — building team capability and reducing key-person dependency.
1. Own capacity planning and infrastructure lifecycle: forecasting compute and storage growth across HCI clusters, presenting hardware refresh and expansion proposals, and managing vendor coordination for procurement and delivery.
HCI, Virtualization & Infrastructure (VCF / Nutanix / vSAN)
1. Architect and operate the VMware Cloud Foundation HCI environment: across nine Dell PowerEdge R740 hosts with vSAN storage, NSX-T Federation (Global Manager + Local Managers), AVN segments, and Edge Clusters with BGP peering — delivering hyperconverged compute and storage for mission-critical workloads.
1. Manage Nutanix HCI clusters: including node deployment, Prism Central operations, storage optimization, and workload balancing — supporting enterprise production services with high availability and performance SLAs.
1. Design business continuity and DR: using VMware Site Recovery Manager (SRM) and vSphere Replication — including site pairing, network/folder mappings, protection groups, and tested recovery plans.
1. Operate the vRealize Suite and VMware Cloud Director: (Lifecycle Manager, Automation, Operations Manager) and VMware Workspace ONE integrated with Active Directory — providing self-service infrastructure and tenant management.
1. Manage the VMware Tanzu / TKG estate: delivering production-ready Kubernetes clusters for internal consumers, integrated with Harbor registry and the broader automation platform.
1. Authored formal technical documentation: including High-Level Designs (HLD) for the VCF HCI stack, Windows Patching Workflow, and operational runbooks — embedding architecture diagrams, network/VLAN maps, and recovery procedures.
Platform Automation & Cloud Management
1. Design and operate the IT Automation Platform stack: AWX/Ansible, NetBox (CMDB/source of truth), HashiCorp Vault, Harbor, Gitea, Kubernetes, and Prometheus/Grafana — automating VM lifecycle, Windows patching, CIS hardening, and operational discovery at scale.
1. Architect solutions on Google Cloud Platform: including identity management, multi-VPC network segmentation, and workload design across Compute Engine, App Engine, Cloud Run — aligning cloud consumption with business requirements.
1. Standardize reporting and operational visibility: via branded HTML report templates integrated into every automation workflow, giving stakeholders consistent, auditable insight into job outcomes and infrastructure health.
1. Deliver cloud architecture guidance: across performance, reliability, security, and cost optimization — driving alignment between business needs and technology delivery across hybrid infrastructure.
Senior System Engineer	Mar 2019 – Feb 2021
Offtec — Amman, Jordan
1. Authored High-Level and Low-Level Designs: for enterprise HCI, virtualization, and DR solutions — translating business requirements into delivered infrastructure across Nutanix, VMware, and Hyper-V platforms.
1. Engaged stakeholders end-to-end: from clients and vendors to internal teams during system design, build, and steady-state operations — managing expectations and driving delivery timelines.
1. Delivered hyperconverged and virtualization solutions: on Nutanix, VMware vSphere, and Microsoft Hyper-V, with full lifecycle responsibility for sizing, installation, configuration, testing, and ongoing maintenance.
1. Implemented backup and DR platforms: using Commvault (including mailbox archiving) and Carbonite Double-Take for replication-based disaster recovery — ensuring RPO/RTO compliance.
1. Operated SCCM and infrastructure monitoring: for asset inventory, Windows patching, and software deployment across customer estates — maintaining operational hygiene at scale.
1. Led automation and operational improvement: by analyzing infrastructure performance data, identifying capacity constraints, and implementing scripted remediations to reduce repeat incidents.
1. Maintained documentation and runbooks: for all supported platforms, processes, and internal training — improving team onboarding, incident response, and knowledge transfer.

Technical Team Leader	Sep 2010 – Mar 2019
General Computer and Electronics — Amman, Jordan
1. Led a technical support team of engineers: with full ownership of recruitment, performance evaluation, mentoring, disciplinary processes, and career development — building a customer-first support culture over 9 years.
1. Owned escalations, SLA performance, and operational KPIs: as the senior point of contact for first-line engineers; tracked team SLAs, managed workflows, and drove root-cause remediation to reduce recurring incidents.
1. Delivered end-to-end Microsoft infrastructure projects: including Active Directory, DNS, DHCP, Exchange Server, TMG Proxy, and Websense — managing project timelines, resource allocation, and client communication.
1. Led data center design and build engagements: advising customers on architecture, vendor selection, hardware procurement, and migration approach — from initial scoping through to production handover.
1. Drove continuous improvement and cost optimization: by reviewing support processes, implementing preventive measures, tracking expense against budget, and reducing recurring fault volumes.
1. Coordinated cross-functional projects: managing schedules, budgets, vendor coordination, and stakeholder communication — delivering against technical roadmaps with measurable outcomes.
EDUCATION
Bachelor of Computer Engineering	Yarmouk University — Irbid, Jordan
CERTIFICATIONS

	1. Nutanix Certified Advanced Professional (NCAP)
	1. Nutanix Certified Professional (NCP)

	1. VMware Cloud Foundation Architect
	1. VMware vSAN Specialist

	1. TOGAF Enterprise Architecture Practitioner — The Open Group
	1. TOGAF Enterprise Architecture Foundation — The Open Group

	1. CKA — Certified Kubernetes Administrator
	1. VMware Certified Professional — Application Modernization 2021

	1. Google Cloud Certified — Professional Cloud Architect
	1. ITIL 4 Foundation — IT Service Management

	1. VMware Certified Professional 6.5 — Data Center Virtualization
	1. VMware Certified Professional — Desktop & Mobility 2020

	1. VMware vRealize Operations
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